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Purpose of the Guide

This guide will help you navigate U-GOV CLA, the web-based platform of the University of

Trento’s Language Centre (CLA) for managing language courses and language tests.

U-GOV CLA is accessible via browser, with no installation required, and offers two main

areas:

e Course Catalogue — a public area (available from 1st September 2025) where you

can view available courses and enrol directly.

e Student Dashboard — your personal area (login required), where you can track
your course enrolments and, if you are a UniTrento student, enrol in the language

tests included in your study plan.

This guide provides step-by-step instructions on how to browse the catalogue, enrol in

language courses, and monitor your progress at the CLA.

Note: This guide refers to access via web browser. Some features and views may not be

available or may differ on smartphones and tablets.



Centro
Linguistico
di Ateneo

CLA

Accessing Your Personal Area

Who can access

You can access U-GOV CLA using your University credentials if you are:

e a UniTrento student (Bachelor’s, Master’s, PhD, international exchange, or
single-course student);
e University staff (technical/administrative staff, scholarship holders, researchers,

lecturers etc.).

If you are an external user or affiliated with UniTrento, you must first request the creation

of a CLA account. Instructions are available here: Course enrolments | Language Centre -
CLA .

How to access and switch to English navigation

1. Go to: https://unitn.cla.cineca.it/dashboard

2. Click on “Accedi” ("Login") in the top right-hand corner
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3. Click on "EN" (also top right) to switch to English


https://www.cla.unitn.it/en/674/course-enrolments
https://www.cla.unitn.it/en/674/course-enrolments
https://unitn.cla.cineca.it/dashboard
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4. Enter your username and password, then click "Login"
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Username
|

Password Forgot your password?

@unitn.il @Euesl.unitn.it

Otherwise
o Login with SPID
Cﬁ Login with CIE
» Advanced options

Privacy | Antiphishing | Help & Info

3;93_ edu

5. Once the application opens, to switch to English navigation, click on your name in

the top right corner, then select "EN" in the language box.
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Informativa privacy

Privacy e protezione dei dati personali

A partire dal 25 maggio 2018 & diventato direttamente applicabile a tutti gli Stati membri il Regolamento UE del 27 aprig

‘I Generale per la Protezione dei Dati Personali” (General Data Protection Regulation, d'ora in avanti “GDPR")Non§l ¢f
n. 101 il legislatore italiano ha adeguato la disciplina contenuta nel d.Igs. 30 giugno 2003, n. 196 (Codice in materia di projez2
GDPR. L'Universita degli Studi di Trento, del rilievo della dei suoi dati personali, si impegna a trattarli tene
liceita, correttezza, P , limitazi delle finalita, imi: i dei dati, limitazione della conservazione, inte}
responsabilizzazione.

Per maggiori informazioni, consultare la pagina dedicata alla "Privacy e protezione dei dati personali’ sul sito d'Ateneo.
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AviaksanDrA NN
Matricola CLA: N
Matricola ESSE3: I

Categoria: [

lingua: IT
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6. (Only upon first access) accept the privacy policy.
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Pl o UNIVERSITA
iNGuisTct ¥ DITRENTO

Privacy policy

Privacy and data protection

Regulation EU 2016/679, of 27 April 2016, on the protection of natural persons with regard to the processing of personal data (General Data Protection Regulation, hereinafter, "GDPR"), entered
into force on 25 May 2018 and is directly applicable in all the Member States of the European Union. With legislative decree no. 101, of 10 October 2018, taly updated the provisions included in
legislative decree no. 196, of 30 June 2003, (Personal Data Protection Code), to the GDPR.

The University of Trento takes its responsibility for handling personal data very seriously, therefore personal data shall be processed lawfully, fairly and in a transparent manner, shall be collected

for specified purposes, shall be relevant and limited to what is necessary in relation to the purposes for which they are processed (data minimisation), and comply with the principles of accuracy,
storage limitation, integrity, confidentiality, accountability.

For more information, see the page dedicated to *Privacy and data protection” on the University website.

X REFUSE
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CLA Course Catalog

The language course catalogue is available without logging in. However, to view complete
course details, see your personalised fees, and proceed with enrolment, we recommend

logging in with your UniTrento credentials before you begin browsing.
To browse the course catalogue:

In your browser, go to: hitps://unitn.cla.cineca.it/home
8. To switch to English navigation, select "EN" in the language box in the top right

corner
9. Find your user category and click “Find out more” to start exploring the catalogue

Log in to your personal area to sign up for language tests and view your courses! —

CINECA )32 .
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Welcome to the Language

Center of the University!

Discover the CLA offerings tailored to your needs

©

INTERNAL STAFF AFFILIATED AND EXTERNAL USERS

1S

STUDENTS AND PHD STUDENTS

" o _ Are you affiliated with an entity affiliated
ourse for study or personal reasons, or for Are you part of the internal staff of the . N |
with the University of Trento or are you an

I ing/Outgoing Mobility? O University of Trento?
ncoming/Outgoing 9 i |ty." rare youa niversity of Trento external user?
PhD student at the University of Trento?

Come in and discover the dedicated CLA offer! Come in and discover the dedicated CLA offer! Come in and discover the dedicated CLA offer!

Y T —— ) E— T ——
( FINDOUTMORE ) [ FINDOUTMORE ) ( FINDOUTMORE )
. J o J . J
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Before Enrolling in CLA Courses

Haven’t completed your study plan yet? Booklet Anticipation

If you are a UniTrento student, you must complete your study plan in Esse3 before
enrolling in language courses. If your degree programme includes language tests, make

sure these have been added to your study plan in Esse3.

UniTrento students are entitled to enrol in one free course per language and level, up to

the level required by the language test included in their study plan.

If you have not yet completed your study plan and the editing windows are currently
closed, you can use the “Anticipation Booklet” function to manually add to your CLA
student record the languages and levels of the tests you intend to include in your official

study plan.
Please note:

e The “Anticipation Booklet” only allows you to enrol in CLA courses at the
UniTrento student fee.

e This function is only available for selected degree programmes.
To take the official language tests, the tests must already be included in your
study plan in Esse3. It is not enough to add them using the “Anticipation
Booklet” function in U-GOV CLA.

How to anticipate learning activities in your CLA booklet:

1. Access your personal area
2. Click the “Career” tab
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MY DESK

@ Do you want to anticipate language teaching activities not yet present in your booklet?

=] Minimum level Courses Language exams to be completed

TOBE COMPLETED COMPLETED Show only the mandatory ones

w2 w Inglese A2 R

.
Corso di Spagnolo Livello A1 - Comprensione scritta o
A Estensivo - 5040 > Comprensione scritta
engiish Comprensione orale
Attendance 0% O
- i . Comprensione orale
o0 31/07/2025 - @ CLA-Via Verdis -
To verify the proof of the lang 3‘/03/2025 D jiano Produzione scritta 0o
results of the placement test Produzione scritta
© Produzione orale
Test yourself take the placement test Produzione orale O
e oy
CLA anticipation booklet

(Y Course of study : Giurisprudenza - 0205F

4. If you have more than one career, select the correct programme and click

“Continue”.

UNIVERSITA
DI TRENTO

Dashboard / Career/ CLA anticipation booklet
CLA anticipation booklet

CLA anticipation booklet

1f you have not yet specified all the language teaching activities in your
ESSE3 study plan that you have to support, you can anticipate thern via
this function to sign up for free for study purposes to the relevant course
(where applicable).

However, the educational activities included here must also be reported
in the ESSES study plan to take the relevant language tests.

Once this anticipation has been specified it will no longer be modifiable
‘except via ESSE3 (the GLA study plan will be updated automatically
consequence).

Select course of study to proceed
Course o study

0205F - Giurisprudenza

5. In the “Information” table, you will find:

a. “Anticipatable didactic activities for this course of studies": the
maximum number of language tests you can add to the CLA Anticipation
Booklet for your degree programme.

b. “Booklet teaching activities”: the number of language tests already

present in your Esse3 study plan.
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c. “Anticipated teaching activities”: the number of tests you have already

added to your CLA Anticipation Booklet.

CINECA
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Career / CLA anticipation booklet

CLA anticipation booklet

Information

Course of study Status of plan Last update

0205F - Giurisprudenza In compilation 30/07/2025 14:33:50

Anticipable didactic activities for this course of study Booklet teaching activities Anticipated teaching activities

4 2 0

6. If you still have room to add activities:
a. Scroll down and select the tests you wish to “anticipate”
b. Once the maximum number is reached, a warning message will appear

and no further activities can be selected

Choice of didactic activities ~

Select the teaching activities that you intend to anticipate in order to benefit from the "study reasons” concession for enrollment in the relevant courses in the catalogue (where applicable). It
is necessary to select the teaching activities and then send them (do not leave them in draft), otherwise they will not be uploaded. In order to take the relevant language tests, the teaching
activity must alse be present in the Esse3 university booklet (it is therefore not sufficient to insert it here).

Francese giuridico B1 Draft ) Send

| Francese giuridico B2 Draft Send
4

Inglese giuridico B2

Inglese giuridico C1 The sum of the teaching activities that can be anticipated in the
CLA and those present in the ESSE3 booklet has reached its
maximum value. You cannot select additional learning

activities to preempt. If you want to make changes, deselect a
Lingua Francese A1 leamning activity in the draft.

7. Change the status of each selected activity from “Draft” to “Send”

Choice of didactic activities ~

Select the teaching activities that you intend to anticipate in order to benefit from the "study reasons" concession for enrollment in the relevant courses in the catalogue (where
applicable). It is necessary to select the teaching activities and then send them (do not leave them in draft), otherwise they will not be uploaded. In order to take the relevant language
tests, the teaching activity must also be present in the Esse3 university booklet (it is therefore not sufficient to insert it here).

Francese giuridico B1 Draft . Send
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8. Click “Save and Exit” at the top of the page
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SAVE AND EXIT

Choice of didactic activities ~

Select the teaching activities that you intend to anticipate in order to benefit from the "study reasons” concession for enrollment in the relevant courses in the catalogue (where applicable). It
is necessary to select the teaching activities and then send them (do not leave them in draft), otherwise they will not be uploaded. In order to take the relevant language tests, the teaching
activity must also be present in the Esse3 university booklet (it is therefore not sufficient to insert it here).

9. You will now see the anticipated activities listed in the “CLA Anticipation Booklet”
section of the “Career” tab.
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@ Do you want to anticipate language teaching activities not yet present in your booklet? ( anmicearerLan )
i level e ) Courses Language exams to be completed
-] Minimum level ( )
“TO BE COMPLETED ( COMPLETED |
N/
(7 Inglese A2 &
Comprensione scritta -
Bl Comprensione scritta -
Extensive Spanish Course - Level A1 -
Comprensione orale ~
5040 > Comprensions orale 0
Engl
Attendance 0% Produzione scritta
) Acquired linguistic knowledge Produzione scritta )
s 31/07/2025 - oCL&-VmVarmB-\
To verify the proof of the language | completed, the completion of the course, 31/03/2025 2 piano Produzione orale -
the results of the placement test and the certification request for access to the Produzlone orale o
course, click on 'SEE ALL' .
Test yourself take the placement test
(" vae THE PLAGEMENT TEST )
c——
e
CLA anticipation booklet
Course of study : Giurisprudenza - 0205F
[25975] Francese giuridico B2 5 sent
[25258] Francese giuridico B1 5 semt
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Verify Your Level

Please note: To enroll in courses, you must demonstrate that you have the minimum
level required for the course you wish to enroll in. Only for A1a/A1 courses, intended for

absolute beginners, no access level is required.

The following are valid for attesting your language level:

e Passing a CLA course of the immediately lower level than the one you wish to
enroll in (the course must have been completed no more than one year ago);

e Passing a language test taken at the CLA (the result of which must already be
registered in Esse3);

e Possession of an internationally recognized language certificate (consult the
list of accepted certificates). If the certificate has not already been uploaded to
Esse3, to access the courses, you must send the certificate to the CLA Secretariat
by accessing your personal area and opening a Support request (lifesaver icon). To
verify the results of certification recognition requests for course access, click the
“SEE ALL’ button in the “Minimum Level” tab in the "Career” area. Attention: This
procedure is only for enroliment in CLA language courses. If, however, you
wish to submit a certificate to request credit recognition, contact the Student
Support of your Department or visit your degree program's portal, where you will

find the procedures to follow to request certificate recognition.

In the absence of one of these certifications, before enrolling in courses, you

must take the CLA online placement test.

Online Placement Test

The test helps determine your current language level to guide you to the most suitable
course. It is an online test, consisting of multiple-choice questions. The test must be
completed without the aid of books, grammar guides, or other people. The goal is to

assess your actual skills.

10


https://www.cla.unitn.it/en/780/certificates-do-you-have-a-certificate
https://www.cla.unitn.it/en/780/certificates-do-you-have-a-certificate
https://www.cla.unitn.it/en/home/placement-test
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How 10 TAKE THE PLACEMENT TEST

1. Access your personal area

2. Inthe “CAREER” tab, under the "Minimum Level” section, click on "TAKE THE

PLACEMENT TEST".

Log in to your personal area to sign up for language tests and view your courses! —»

CINECA ST .
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Home / Offer for Students and PhD Students / Intensive Spanish Course - Level A2 - 5038
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MY DESK

0 Do you want te anticipate language teaching activities not yet present in your booklet?

w

o]
[+ J=2 B Personal area 2|

@ AnAsTASIA

TN
| ANTICIPATEPLAN |
N

7
Minimum level (“seemr ) || Courses
] =) . N
® TO BECOMPLETED JERWVNIZTS1 ]
M
Bl EXTENSIVE
Extensive Spanish Course -
Level AT - 5040 >
Engish
Attendance 0%/
B Acquired linguistic knowledge
oy 31/07/2025 - @ CLA-Viaverdis -1
To verify the proof of the language | completed, the completion of 31,05/2025 £ piano
the course, the results of the placement test and the certification
request for access 1o the course, click on 'SEE ALL' .
Test yourself take the placement test
N
( TAKE THE PLACEMENT TEST |
e

Language exams to be completed

Inglese A2 €

Comprensione scritta ~
Comprensione scritta

Comprensione orale —
Comprensione orale -

Produzione scritta —~
Produzione seritta —

Produzione orale —
Produzione orale

3. Scroll through the tabs and read the on-screen instructions. On the last one, click

"START THE TEST".

s

@ CINECA 5 .
&L, %% UNIVERSITA
>4 DI TRENTO

ONLINE PLACEMENT TEST

The test can be taken at any time, up until the day of course enrollment
However, we recommend taking it well in advance.

To start the test, click the button below "START THE TEST".

N\

4. Log in again with UniTrento credentials

11



S %
Sty

%% UNIVERSITA Centro_
% DI TRENTO @LA -y

5. Select the language from the list.

CLA / Placement Test

Placement Test

\V
/N

icement

Placement Tes

inish O

*

6. Scroll to the bottom of the page and click on the test link.

v Placement Test - Spanish

What is a placement test and why do | need it?

because you will start with an Ala/A1 level course).

The test is valid for 6 months and can only be repeated 2 months after the first test.

higher or lower level depending on your language competence.

Timing and scoring
« For each wrong answer the score is -1
+ For each answer not given the score is 0

The timing to take the test is 35 minutes.

Take the test

Placement Test - Spanish

The test can be taken at any time, until the actual day of course subscription; however, we advise taking it well in advance,

The aim is, in fact, to determine your level of language proficiency so as to provide the course which best matches your learning needs.

If you are thinking of enrolling in a language course at CLA and you have already started studying. Firstly, you need to take a Placement Test online (the test is not necessary if you are a complete beginner,

. Even if you take a test, during the first lessons of the course the teacher will verify your actual language level and give you advice. It might be possible, therefore, to be moved, if considered necessary, to a

Receive 3 grade

7. Click on “Attempt quiz”

Placement Test - Spanish

Receive a grade

Time limit: 35 mins

Grading method: Last attempt

12
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8. Click on “Start attempt”

rment T -
Start attempt
e a grade
Time limit
it: 35 mins

Are you sure you wish to start now?

Start attempt |

method: Lasf

Your attempt will have a time limit of 35 mins. When you start, the timer will begin to
count down and cannot be paused. You must finish your attempt before it expires.

9. Once you complete the test, you will immediately see which course level you

can enroll in. The message will display both your current level and the course level

yOu Can access.

Summary of your previous attempts

Marks / Grade /
Attempt  State 160.00 100.00
1 Finished 94.00 58.75
Submitted Thursday, 22 May
2025, 6:29 PM

Review

Not
permitted

Feedback

The placement test has finished.

According to the percentage obtained, your current level is A1, and
you can access the A2 level course.

Click here to upload your placement test result.

10.Important: Remember to click on the red link at the end of the test to upload the

result to the system and thus enable online enrollment for CLA language courses.

Marks / Grade /
Attempt  State 160.00 100.00
1 Finished 94.00 58.75
Submitted Thursday, 22 May
2025, 6:29 PM

Summary of your previous attempts

Review

Not
permitted

Feedback

The placemen:
According to the per tained, your current level is A1, and
you can access the A2 level course.

Click here to upload your placement test result.

13
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Placement Test results and Certification recognition for course access

To check the results of placement tests taken and/or certification recognition requests for

course access:

1. Access your personal area and click the “Career” tab

2% UNIVERSITA
= DI TRENTO

anticipate language teaching activities not yet present in your booklet?

= @ 0oyouwanto
? Jul 14,2025 - Jul 20, 2025 ( v )
® IR
1230-1500

FRANCISCO JAVIER ANDRES MIEZ/
Lezione CLA
No classrooms inserted

A

Courses to be completed

TOBE COMPLETED

Corso di Spagnolo Livello A1 - Estensivo - 5040

Attendance 0%,

07/2025-31/08/2025 @ CLA-ViaVerdi8-1piano

Re: s on waiting list

&

There are no courses you are enrolled in the waiting list

Language Tests

Study experiences

Pechinn Fxnress

Communications

2.

@  CINECA

peri
Ne®, cenrmi
<= lincuisrici

UNIVERSITA
DI TRENTO

MY DESK

@ Do you want to anticipate language teaching activities not yet present in your booklet?

Click on “SEE ALL” button in the "Minimum Level” tab

ANTICIPATE PLAN

Minimum level

‘
5|
-]
()

B1

SEEALL

]

3.

\ 5040 > Comprensione oele o
Attendance 0%)% Produzione scritta O
B Acqired linguistic knowledge
4 31/07/2025 - @ CLA-Via Verdi8-1 Produzione scritta
To verify the proof of the language | completed, the completid 31/08/2025 < piano P
the results of the placement test and the certification request| Produzione orale O
course, click on 'SEE ALL' .
Test yourself take the placement test
s A

Courses

EXTENSIVE

Extensive Spanish Course - Level A1 -

Ve
Language exams to be completed

Inglese A2

Comprensione scritta
Comprensione scritta

Comprensione orale

Scroll down to the "Placement test results and certification recognition

requests for course access” section. You will see the tests taken and whether

14
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There are currently no completed
language courses.

Placement test results and requests for certification recognition for access to the courses
This section reports the results of the placement tests carried out and the results of the requests for recognition of certit ions for access to the courses

Language Level achieved Valid since

English 07/02/2019 01:00:00 Placement tests

German 18/02/2019 01:00:00 Placement tests
Italian 12/11/2019 01:00:00 Placement tests

Status

Expired

Expired

Expired

15
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Enrolling in a CLA Course
Tip: If you are a UniTrento student, fill in your study plan before enrolling in CLA courses.
If you haven't been able to do so yet, use the "Anticipation Booklet" function.

To Enroll in a CLA Language Course

1.

-
2. Click on the open book icon in the left menu.

A r personal ar

@ CINECA
per
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CAREER

0 Do you want to anticipate language teaching activities not yet present in your booklet?

Jul 28, 2025 - Aug 3, 2025

Courses to be completed
A

Find your user category and click the “FIND OUT MORE” button to access the

catalog.

Log in to your personal area to sign up for language tests and view your courses! —

CINECA . N
‘\.. %" UNIVERSITA
-’ DI TRENTO

Welcome to the Language

Center of the University!

Discover the CLA offerings tailored to your needs

1S

STUDENTS AND PHD STUDENTS

sgiudent and waptderattend a
ourse for study or personal reasons, or for
Incoming/Outgoing Mobility? Or are you a
PhD student at the University of Trento?

Come in and discover the dedicated CLA offer!

N\
(" FIND OUTMORE )
\. J

INTERNAL STAFF

Are you part of the internal staff of the
University of Trento?

Come in and discover the dedicated CLA offer!

————
(" FINDOUTMORE )
\. J

@ e - ( oem |

©

AFFILIATED AND EXTERNAL USERS

Are you affiliated with an entity affiliated
with the University of Trento or are you an
external user?

Come in and discover the dedicated CLA offer!

N\
(' FINDOUTMORE )
\. J
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4. Courses are presented in summary cards. You can use filters to refine your search.
Once you have found the course of interest, click the "FIND OUT MORE” button.

IN PRESENCE m ONLINE m IN PRESENCE
[ ARsBIC m e [ 2] | &]
[ CHINESE Intensive Spanish Course - Level Intensive Online Spanish Course Extensive Spanish Course -
A2 - 5038 - A1 level - 5039 Level A1 - 5040
[ ENGLISH
FRENCH & Lessons & Lessons & Lessons
O since 07/01/2025 U1 31/07/2025 since 07/01/2025 Ul £1/07/2025 since 31/07/2025 1 31/08/2025
SERMAN (# Registrations (z Registrations (Z Registrations
OJ Snce T3/08/2024 050 I S1OF/2025 54y s 08 23/00/2024 0900 UNIT/OT/2025 g 14655 Since 19/02/2025 00.00 Hl 01092025 g4 16
[ ITALIAN ® Occupied seats: 0/30 ® Occupied seats: 1/30 ® Occupied seats: 1/30
@ Occupied seats in waiting list: @ Occupied seats in waiting list: @ Occupied seats in waiting list:
D RUSSIAN 0/10 010 010
SPANISH
50 € sasepice 50 € seseprce 50 € saseprce
LEVEL e Under certain conditians for students with the course in Under for students conditions the course n
e the booklet. the booklet. the booklet.
0 s
0 ma & ;& |

5. After clicking “Find out more” you will access the screen with all course
information: location, period, hours, teacher, mode (in-person/online), number of
available spots, and your dedicated fee.

Check if:

You meet the required enrollment prerequisites;

There are still spots available (if spots are exhausted, you might find the
option to enroll in the waiting list);

c. Enrollments are open.

Corso di Francese Livello AT - Intensivo - 5041

INTENSIVE

Registration dates and prices Corso di Francese Livello A1 - Intensivo -
5041

LOCATION
CLA-Via Verdi 8 -1 piano

Registration dates and prices
TEACHER
Antoine Alexandre Philippe Houlou

0 THE PRICES REFER TO YOUR CURRENT CAREER: IF YOU SEE SEVERAL PROPOSALS FOR YOU, CHOOSING ONE OR THE OTHER IS IRRELEVANT.

TYPE OF LANGUAGE MODALITY
Generale In presence
The offer for you LESSON PERIOD DURATION
ince 31/07/2025till 31/08/2025 50 Hours
CLASS SCHEDULE

For Utente Esterno
Iscrizione per tutti

B SEETIMETABLE )
SUBSCRIBE
@ Occupied seats: 1/30
@ Occupied seats in waiting list: 0/10

I Registrations: since 29/07/2025 09:00 till 31/07/2025 23:59 I
Price: 0 €

@ The requirements to access the course are met

If all required parameters are met, you can enroll immediately!

17
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Free Enrollment

If you are entitled to free enroliment, you will see the “ENROLL” button in “The offer

for you” box.
To enroll:
1. Click “SUBSCRIBE”

_‘ TINECA T N
A\ ) =2 = UNIVERSITA
\‘!.-

DI TRENTO

Home / Offer for Students and PhD Students / Corso di Francese Livello A1 - Intensivo - 5041

Corso di Francese Livello A1 - Intensivo - 5041

INTENSIVE

Registration dates and prices

Registration dates and prices

0 THE PRICES REFER TO YOUR CURRENT CAREER: IF YOU SEE SEVERAL PROPOSALS FOR YOU, CHOOSING ONE OR THE OT/

The offer for you

( « SHARE ‘_

L]
B Personal area 2,

@ en o~

Corso di Francese Livello A1 - Intensivo -
5041

LOCATION
CLA-Via Vi

LESSON PERIOD DURATION
7/2025 1ill 31/08/2025 50 Hours

For Utente Esterno
Iscrizione per tutti
Registrations: since 29/07/2025 09:00 till 31/07/2025 23:59

Price: 0 €

CLASS SCHEDULE
T
B SEE TIMETABLE

SUBSCRIBE

@ Occupied seats: 1/30

@ Occupied seats in waiting list: 0/10

) The requi 1o access the course are met

2. Click “PROCEED’ to confirm your intention to enroll.

Do you want to proceed

Are you sure you want to proceed with the enrollment for this course?

D

3. You will see a confirmation message, but you can also check the status of your

enrollments later by accessing your reserved area and clicking the "Orders" button

in the side menu.

@  CINECA \
\‘..' gguim UNIVERSITA

DI TRENTO

™_®  LNGUISTICI

21,2025 - Jul 27,2025

0 Do you want to anticipate language teaching activities not yet present in your booklet?

O

Courses to be completed

18
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Paid Enrollment

If you are enrolling for a fee, instead of "subscribe" you will see the “ADD TO CART". Click

this button to proceed with enroliment..

@ CINECA | giix .
(8 e, %% UNIVERSITA
<. DI TRENTO

Home / Offer for Students and PhD Students / Intensive Online Spanish Course - A1 level - 5039

Intensive Online Spanish Course - A1 level - 5039

INTENSIVE

Registration dates and prices | U-Gov CLA: Cineca application for Language Centers  Admission requirements

Registration dates and prices

o THE PRICES REFER TO YOUR CURRENT CAREER: IF YOU SEE SEVERAL PROPOSALS FOR YOU, CHOOSING ONE OR THE OTHER IS IRRELEVANT.

The offer for you

For Utente Esterno
Tutte le categorie

'ADD TO CART
Registrations: since 23/09/2024 09:00 till 31/07/2025 23:59

Price: 400 €

(]
@ EnN - B Personal area 2

Intensive Online Spanish Course - A1 level -
5039

TEACHER

Francisco Javier Andres Mieza

TYPE OF LANGUAGE MODALITY
Generale Online
LESSON PERIOD DURATION
since 07/01/2025 1ill 31/07/2025 50 Hours
CLASS SCHEDULE

& SEETIMETABLE

subsequent steps..

automatically canceled.

Attention: Adding a course to the cart DOES NOT reserve the spot. Spot

reservation is effective only after clicking "Confirm your reservation” in the

The actual enroliment is confirmed only after payment. You have until 12:00
PM on the day following enroliment (or the following Monday for Friday

enroliments) to complete the payment. Otherwise, your enroliment will be

To Complete Paid Enroliment:
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1. Access the cart by clicking on the shopping bag icon in the top right

corner.

Log in to your personal area to sign up for language tests and view your courses! -

CINECA X °
UNIVERSITA BN - Personal area
DI TRENTO ® ) =

Home / Offer for Students and PhD Students / Intensive Online Spanish Course - A1 level - 5039

Intensive Online Spanish Course - A1 level - 5039

INTENSIVE

Registration dates and prices U-Gov CLA: Cineca application for Language Centers Admission requirements Intensive Online Spanish Course - A1 level -
5039

TEACHER
Francisco Javier Andres Mieza

Registration dates and prices

—_ TYPE OF LANGUAGE MODALITY
General onli
@ THE PRICES REFER TO YOUR CURRENT CAREER: IF YOU SEE SEVERAL PROPOSALS FOR YOU, CHOOSING ONE OR THE OTHER IS IRRELEVANT. enese e
LESSON PERIOD DURATION

since 07/01/2025 1ill 31/07/2025 50 Hours
CLASS SCHEDULE

B SEETIMETABLE

For Utente Esterno
@ Occupied seats: 0/30

Tutte le categorie
TO CART @ Occupied seats in waiting list: 0/10

Registrations: since 23/09/2024 09:00 till 31/07/2025 23:59

The offer for you

Price: 400 € @ The to access the course are met
2. Click “PROCEED WITH THE BOOKING”
Fal=cA UNIVERSITA @ N~ @o Personal area &

DI TRENTO

Vour Cart <

@ 1 ltems added to cart

Corso di Spagnolo Livello A1 - Intensivo
telematico - 5039

B Lessons
since 07/01/20251l 31/07/2025
(2 Registrations
since 23/09/2024 09:00 il 31/07/2025 2359
@ Occupied seats: 0/30
@ Occupied seats in waiting list: 0/10

50 HOURS

400 € saseprice biig
.

Total: 400 €
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3. Click “CONFIRM YOUR RESERVATION"

@ CINECA | it . (7}

VO ~_ 7 UNIVERSITA EN v Personal area 2
Feee = DITRENTO ® B =Y
Order Summary
m TELEMATICO | &] Total var inciuded 400 €

Corso di Spagnolo Livello A1 - Intensivo

telematico - 5039 CONFIRM YOUR RESERVATION
i 0712025
2
i

After confirming your reservation, your spot in the course is reserved. The system will

direct you to PagoAtenei/PagoPA for payment.
You can choose whether to:

e Pay immediately, with online procedure: Follow the instructions on the platform
to proceed with electronic payment (by clicking "Immediate payment”).

e Generate the payment notice (PagoPA): Download the notice (by clicking
“Payment notice”) and follow the instructions to pay online or in person through

authorized channels (bank, tobacconists, post offices).
If you do not want to pay immediately, you can retrieve the payment notice later:

a. By downloading the attachment that will be sent to you via email;
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@ CINECA .
“ o, perl UNIVERSITA

CENTRI

<27 [neuisrici = DITRENTO

e Do you want to anticipate language teaching activities not yet present in your booklet?

di 21, 2025 - Jul 27, 2025 @

Courses to be completed

TO BE COMPLETED

Mon Tue Wed Thu Fri Sat Sun
22 23 24 25 26 27
L ] L] L]

Here you will find your order history and any courses still to be paid for. To proceed
with payment, click on the “Pending payment” button and follow the guided
procedure.

@ CINECA

e co + % UNIVERSITA
\""-’- ﬁ:'g:IISIICI T i DI TRENTO

Dashboard / Orders
Orders

Extensive Spanish Course- )
Level A1 - 5040

Course extensive | Modality in presenc

reomgpeen

(V) Proceed to payment by 17/07/2025

at 12:00 noon to avoid non-enrollment

Total: €400.00

Enroliment carried out on 16/07/2025
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Waitlist Enrollment

If you found a course of interest but all available spots are taken, you can enroll in the

waiting list.

What does "waiting list" mean? It means that even if the course is currently full, you can
express your interest. If a spot becomes available (for example, if someone withdraws),

you will be contacted to fill it.
Attention:

e The waitlist also has a limited number of spots.

e Even to join the waitlist, the course admission requirements must be met.

If these parameters are met, on the course detail card, you will find the "Sign up for the

waiting list" button active.
How to Read the Information in the Example Image:

e Occupied seats: 31/31:This indicates that all available spots for the course are
currently occupied.
e Occupied seats in waiting list: 2/10: This means there are already 2 people

ahead of you on the waitlist and that the list can hold a maximum of 10 people.
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e Sign up for the waiting list: This is the button you need to click to add your name
to the list.

Home / Offer for Students and PhD Students / Corso di Francese Livello A1 - Estensivo - 4718

Corso di Francese Livello A1 - Estensivo - 4718

< SHARE

EXTENSIVE

Registration dates and prices ~ U-Gov CLA: Cineca application for Language Centers  Admission requirements Corso di Francese Livello A1 - Estensivo -
4718

LOCATION
CLA-Via Verdi 8 - | piano

Registration dates and prices
—_— TEACHER

Catterina Verona
@ THE PRICES REFER TO YOUR CURRENT CAREER: IF YOU SEE SEVERAL PROPOSALS FOR YOU, CHOOSING ONE OR THE OTHER IS IRRELEVANT.

TYPE OF LANGUAGE MODALITY
Generale In presence

The offer for you LESSON PERIOD DURATION
since 03/03/2025 1ill 31/07/2025 50 Hours
CLASS SCHEDULE

For Utente Esterno
Utenti esterni ed Enti convenzionati - riapertura

[ SEE TIMETABLE

@ Occupied seats: 1/1

Itis possible to register on the waiting list ()

Registrations: since 19/07/2025 10:30 till 30/09/2025 23:59

Price: 400 € @ Occupied seats in waiting list: 2/10

SIGN UP FOR THE WAITING LIST

* 10 access the course are met

For Collegio Clesio

Registration only available on the waiting list. You will be contacted
Studenti per motivi personali - riapertura g y 9

This option cannot be selected. A
Check the conditions here

if places become available

Registrations: since 19/07/2025 15:55 till 30/09/2025 23:59
Price: 0 €

e Once you click the button, the message “You are already on the waitlist” will

appear.

Log in to your personal area to sign up for language tests and view your courses! -

CINECA | it o
%% UNIVERSITA @ N~ B Personal area
. DITRENTO

Home / Offer for Internal Staff / Corso di Francese Livello A1 - Estensivo - 4718

Corso di Francese Livello A1 - Estensivo - 4718

< SHARE

EXTENSIVE

Registration dates and prices  U-Gov CLA: Cineca application for Language Centers  Admission requirements

| © YOU ARE ENROLLED IN THE WAITING LIST

Corso di Francese Livello A1 - Estensivo - 4718
Registration dates and prices LOCATION
- CLA- Via Verdi 8-1 piano
@ THE PRICES REFER TO YOUR CURRENT CAREER: IF YOU SEE SEVERAL PROPOSALS FOR YOU, CHOOSING ONE OR THE OTHER IS IRRELEVANT. TEACHER

Catterina Verona

TYPE OF LANGUAGE MODALITY
The offer for you Generale In presence

For Studente Universita
Studenti per motivi personali - riapertura

Price: 50 €

For Studente Universita
Studenti per motivi di studio - riapertura

Registrations: since 19/07/2025 15:55 till 30/09/2025 23:59

LESSON PERIOD DURATION

since 03/03/2025 il 3 25 50Hours

CLASS SCHEDULE

B SEETIMETABLE

® Occupied seats: 1/1
@ Occupied seats in waiting list: 4/10

UNSUBSCRIBE FROM THE WAITING LIST

Youare already registered on the wating st for this course. When a

What happens after waitlist enroliment?

Your enrollment is only valid for the waitlist, so you are not yet enrolled in the course.

We will contact you directly via email if a spot becomes available with instructions on how

to enroll. Check your university email inbox frequently so you don't miss our

notification: you will have 24 hours to complete the actual enroliment.




2. Click the “Orders” button

Centro
Linguistico
di Ateneo

CLA

Verifying Your Course Enrollment

Access your personal area

in the left menu

@ CINECA s .
\‘ o, per| UNIVERSITA

CENTRI

«®=? iNcuistici DI TRENTO

e Do you want to anticipate language teaching activities not yet present in your booklet?

O

21,2025 - Jul 27,2025

Courses to be completed

TO BE COMPLETED

Mon Tue Wed Thu Fri Sat Sun
22 23 24 25 26 27
L ] L] L]

3. You will see one or more cards, depending on your history, and if the enroliment

procedure was successful, you will see the "ENROLLED" label

CINECA
eri
... CENTRI
*  LINGUISTICI

Dashboard / Orders
Orders

Corso di Spagnolo Livello A1 - Estensivo -
5040

_Course estangivs I\fod':ty in presenza

Total: €400.00
Enrollment carried out on 16/07/2025

4. Additionally, in the Dashboard area:

a. The course also appears in the "Courses to be completed" tab.

b. Scrolling through the calendar will show your scheduled lessons.
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After Enrolling

Calendar

Once you enroll, the calendar on your Dashboard (set to the current week) will

automatically populate, showing the scheduled lessons for your course.

. CINECA

Qe P
N S SICENTHI DI TRENTO

CAREER

e Do you want to anticipate language teaching activities not yet present in your booklet?

[oul 28, 2025 - Aug 3, 2025 | ) [ courses to be completed Registration
Mon Tue Wed Thu Fri Sat  Sun
< 29 30 31 o1 02 03 >
=

LESSON " .
. Corso di Spagnolo Livello A1 -
g:;’;" d Livello A1 - 12:30-15.00 < Intensivo telematico - 5039
FRANCISCO JAVIER ANDRES MIEZA Attendance 0%
Lezione CLA There are no:
No classrooms inserted 07/01 /2025- 1)
Ed31/07/2025 b4

Courses to be completed

After enrolling in the course, the "Courses to be completed" tab on the Dashboard will

show the courses you are enrolled in.

. ClNECA
\‘..o ?Z'N‘m
- LINGUISTICI i DI TRENTO

CAREER

e Do you want to anticipate language teaching activities not yet present in your booklet?

Jul 28,2025 - Aug 3, 2025 () |l courses to be completed | Registration

Mon T wWes Th P Sat Sn —E—

<‘29 30 31 o1 02 03

‘ INTENSIVE

LESSON " .
. Corso di Spagnolo Livello A1 -
::;’9“ di Livello A1 - 1230 - 15:00 < Intensivo telematico - 5039
FRANCISCO JAVIER ANDRES MIEZA Attendance 0%
Lezione CLA There areno .
No classrooms inserted 07/01 /2025- [0)

E31/07/2025 >




NIVERSITA C o
ITRENTO | & I.A a0 Bt

By clicking on the course card, you can view details:

e Period and location of delivery.
e Attendance percentage.

e Course instructor.

e The outcome (passing or failing the course) at the end of the lessons.

CINECA s N
peri w2 UNIVERSITA

DI TRENTO Extensive Spanish Course - Level A1 - 5040

Course extensive | Modality in presence

MY DESK
@ Logistic
0 Do you want to gfficipate language teaching activities not y Didactic period:

Location:

Jul 28, 2025 - Aug 3, 2025

31/07/2025 - 31/08/2025

CLA - Via Verdi 8 - | piano

BN Frequency
Mon Tue Wed Thu Fri Sat\Sun

€ 2 2 a0 @ o 02 Personal attendance.
. .

Hours attended:

LESSON 5
Hours of absence:

Corso di Spagnolo Livello A1 - Intensivo  12:30-
5039 15:00 . Hours to do:

telematico
FRANCISCO JAVIER ANDRES MIEZA
Lezione CLA Attendance outcome:

No classrooms inserted

0%

0/0

0/0

o

Not inserted

Result

Course outcome:

Not added yet

Language Tests Teachers

LEONOR HERNANDEZ DIAZ

E

leonor.hemandez@unitn.it
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Unenrolling from a Course

When can you cancel your enrollment?

Once enrolled, you can cancel your enrollment within the terms specified on the
University Language Center website. You can find the exact dates on the "Course
Enrolliment" page, by selecting the language and course of your interest, then "course

periods and enrollment dates" and finally "enrollment dates and costs”.

Unenrolling from a Free Course

1. Access your personal area

2. Click the “Orders” button in the left menu

L CINECA
peri
\‘..' CENTRI
™_®  LNGUISTICI

0 Do you want to anticipate language teaching activities not yet present in your booklet?

O

121,2025 - Jul 27,2025

Courses to be completed

TO BE COMPLETED

Mon Tue Wed Thu Fri Sat Sun
22 23 24 25 26 27
. [ ] L] L]
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3. Click on the card of the course you wish to unenroll from, and then click the

"UNSUBSCRIBE" button in the detail window that opens.

CINECA x4
O UNIVERSITA
N\ - q o
<®-° [Kevistici DI TRENTO Corso di Francese Livello A1 - Intensivo - 5041

Course intensive | Modality in presence

Dashboard / Orders
Orders Corso di Francese Livello A1 - Intensivo - 5041

Course intensive | Modality in presence
Corso di Francese Livello A1 - Intensivo - an
5041

Order No.: 000052555

Course intensive | Modality in presence
Purchase made on: 29/07/2025

Total: €0.00
Enrollment carried out on 29/07/2025

CHANGE COURSE

UNSUBSCRIBE

Click “CONFIRM”

—

Livello A1 - Intensivo - 50417

By confirming your cancellation from the course, you will be permanently removed.

Do you want to cancel your registration for Corso di Francese

N

A

On the course card, you will see “Unsubscribed”

CINECA .
@ Pl UNIVERSITA
>0 ﬁﬁ'glilsnu DI TRENTO

Dashboard / Orders
Orders

Corso di Francese Livello A1- )
Intensivo - 5041

Course intensivo | Modality in presenza

L]

‘ Total: 0,00 €

Enrollment carried out on 29/07/2025
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Unenrolling from a paid course

If you have enrolled in a course and paid a fee, you can request a refund if you decide to

cancel

your enrollment.

CONDITIONS FOR REFUND

Attention! A refund of the paid fee is only possible if you have attended a maximum of

one lesson of the course.

How 1O CANCEL ENROLLMENT AND REQUEST A REFUND

To proceed with canceling your enroliment and initiating a refund request, it is essential

that you consult the specific terms indicated on the University Language Center website.

1.

2.

3.

Access your personal area

Click the “Orders” button in the left menu

. CINECA
peri
\‘... CENTRI

™ _* LNGUISTICI

e Do you want to anticipate language teaching activities not yet present in your booklet?

O

21,2025 - Jul 27,2025

Courses to be completed

TO BE COMPLETED

Mon Tue Wed Thu Fri Sat Sun
22 23 24 25 26 27
L ] L] L] [ ]

Click on the card of the course you wish to unenroll from, and then click the
“UNSUBSCRIBE AND REQUEST REFUND” button in the detail window that

30
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CINECA
@_Pori UNIVERSITA
St DI TRENTO Corso di Francese Livello A1 - Intensivo - 5041 [ x

*  LINGUISTICI

Course intensivo | Modality in presenza

Dashboard / Orders

Orders Corso di Francese Livello A1 - Intensivo - 5041

Course intensivo | Modality in presenza

Corso di Francese Livello A1- ) INTENSIVO
Intensivo - 5041
Order No.: 000052553

Course intensivo | Modality in presenza Purchase made on: 29/07/2025

m [ TOTAL: 400,00 €

l Total: 400,00 €

Enrollment carried out on 29/07/2025

CHANGE COURSE

DX UNSUBSCRIBE AND ASK FOR REFUND |

4. Click “CONFIRM’

e

Do you want to cancel your registration for the course of Corso
di Francese Livello A1 - Intensivo - 5041 and request a refund?

To proceed with the unregistration from the course and the refund request, you must send a request to the
CLA secretariat so that they can approve it and proceed with the requested operations.

CANCEL CONFIRM

By clicking on 'Confirm’ you can fill out the form to complete the request.
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5. Your request will be automatically filled with your data and the data of the course

you selected in the previous steps. To definitively send the request, click “SEND”

EXIT SEND

Support /  Language courses /  Course unenrollment and Refund

Request : New

Category Request type Created date
Language courses Course unenrollment and Refund 29/07/2025
Subject
Request for unenrollment and course refund for / , number: (CLA serial number: ( b}
4
Request description

Good morning,
I would like to request the possibility of being unsubscribed from the Corso di Francese Livello A1 - Intensivo - 5041 course and obtaining a refund of the price paid for the same.

Thanking you in advance, | await your response.

@ Once the request is submitted to the Secretary, you will be able to view its outcome in the 'Support' section of your reserved area

6. Once the request has been sent to the Secretariat, you can see its outcome in the

'Support' section of your reserved area
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Course Change

General Conditions for Course Change

You can change courses only within the third lesson of the course you intend to leave, and

only if there are available spots in the new desired course.
COURSE CHANGE - SAME LEVEL

If you are still within the terms (i.e., within the third lesson) and wish to change courses

while maintaining the same level, you can request the change directly online:

1. Access your personal area

2. Click the "Orders" button in the left menu

CINECA ~
e Pl 2 UNIVERSITA
SRR DI TRENTO

0 Do you want to anticipate language teaching activities not yet present in your booklet?

O

21,2025 - Jul 27,2025

Courses to be completed

TO BE COMPLETED

Mon Tue Wed Thu Fri Sat Sun
22 23 24 25 26 27
. L[] [ ] [ ]
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7. Click on the card of the course for which you want to request the change, and then

click “CHANGE COURSE”

@ CINECA o
peri
\‘..' CENTRI
®_®  LNGUISTICI

UNIVERSITA
DI TRENTO

Dashboard / Orders
Orders

5|

Extensive Spanish Course - (f)
Level A1 - 5040

Course extensive | Modality in presence

Enrolled

Centro
Linguistico
di Ateneo

Intensive Online Spanish
Course - A1 level - 5039

Course intensive | Modality online

Enrolled

Total: €400.00
Enroliment carried out on
16/07/2025

Total: €400.00
Enrollment carried out on
16/07/2025

Corso di Francese Livello A1 - Intensivo - 5041

Course intensive | Modality in presence

Corso di Francese Livello A1 - Intensivo - 5041 0%

Course intensive | Modality in presence

INTENSIVE

Order No.: 000052553
Purchase made on: 29/07/2025

TOTAL: €400.00 l

VIEW ARTICLE

8. Click “Confirm”

| ( CHANGE COURSE )

X UNSUBSCRIBE AND ASK FOR REFUND

v

You can change your enrollment to the course of Francese A1 -
5041 with another course of the same language and level.

By clicking confirm, a request will be sent to the CLA secretary for the course change.

Remember to specify the course you want to enroll in as a replacement for this one.

9. Arequest will be sent to the CLA Secretariat to process your course change.

Remember to enter the code and name of the course you wish to request as a

replacement. After filling in the details, click the "Send" button and await a
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response from the CLA Secretariat.

| EXIT SEND

Support / Language courses / Change of course

Request : New

Category Request type Created date

Language courses Change of course 29/07/2025

Subject

Course change request for GEE 11U ber: SN (CLA serial number Su—_——

Request description

Good morning,

| am writing to ask you for the possibility of making a course change, moving from the Corso di Francese Livello A1 - Intensivo - 5041 course to the course: 5042
—

Thanking you in advance, | await your response

€ Once the request is submitted to the Secretary, you will be able to view its outcome in the ‘Support' section of your reserved area

Once the request has been sent to the Secretariat, you can see its outcome in the

“Support” section of your reserved area
COURSE CHANGE - REQUEST TO SWITCH TO A HIGHER LEVEL COURSE

Switching to a higher-level course is only possible with written authorization from the

instructor, who must contact the CLA secretariat via email.
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Technical Support and Useful Contacts

To open a support request to the Language Center staff.

1. Access your personal area

2. Click the “Support” button in the left menu

LY CINECA
per |
\‘..- CENTRI
- UNGUISTICI

UNIVERSITA

ANASTASIA
DI TRENTO e

CAREER

’ ~
[ ANTICIPATEPLAN |
o/

a Do you want to anticipate language teaching activities not yet present in your booklet?

Re i_straltiuns for courses on

Courses to be completed wating list

TO BE COMPLETED

n Tue Wed Thu Fri Sat Sun
29 30 (31) 01 02 03

@ CINECA
per i
\‘..’ CENTRI

- LNGUISTICI

 UNIVERSITA

ANASTASIA
DI TRENTO e

OPENED REQUESTS RESOLVED REQUESTS

Request: 458

30/07/2... Recaegnition of certification for access to Language
courses courses

Request: 457

PINEIZE  Change of course  Language courses

CINECA N
perl UNIVERSITA

Rk EGEN()

), @ ANASTASIA
* LINGUISTICI

EXIT

Support/ New request category / Language courses

NEW REQUEST
SELECT REQUEST TYPE

B

Course change

I would like to change my language
course.

B

Online course
enroliment not
nnacihla

B

Course fee refund
request

I would like to request a refund for a
language course.

B

Course is ?aid instead
of free.

B

CLA course Moodle
community

| can't access the Moodle community for
the language course.

B

Activation status of the
language course
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5. Fillin the subject of your request and add a description of the problem

encountered.

& % UNIVERSITA
DI TRENTO

Supporto/ Corsi/ Problem scrizione corso dilingua.

Richiesta : Nuova

ina volta inviata la richiesta alla Segreteria potrai vedere il suo esito nella s

6. Once the support request is completed, click the "SEND" button in the top right
corner.

. CINECA N
Qe UNIVERSITA N
S ﬁz’gs:sncl DI TRENTO (2]

@

Support/ Language courses / Course change

Request : New

Category Request type Created date

Language courses Course change 31/07/2025

Subject

Request

7. Once the request has been sent to the Secretariat, you can see its outcome in the

'Support' section of your reserved area. When the request is processed, it moves
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to the "RESOLVED REQUESTS" tab.
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Request: 457

Request: 458

30/07/2... Recognition of certification for access to
courses

Language
courses

29/07/2025 Change of course Language courses
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